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Preliminary Study on Customer Satisfaction Evaluation System
in the Woodworking Machinery Industry

ZHU Zhi-ping
(Shanghai Holztec Woodworking Technology Co., Ltd., Shanghai 200436, China)

Abstract:Based on the competition situation in the woodworking machinery industry, it is imperative to introduce new
marketing strategies. How to improve customer satisfaction is the key to introducing service marketing strategies. A customer
satisfaction model is a core tool for implementing a customer satisfaction evaluation system. Through research and analysis of
such factors as industry background, product characteristics and customer features involved in the woodworking machinery
industry, corresponding customer satisfaction indicators are exiracted as design factors for the satisfaction model to establish a
customer satisfaction model and a correct and feasible evaluation system, thereby monitoring customer satisfaction in the
marketing process and giving feedback, based on which corresponding marketing strategies are formulated or amended to
eventually achieving the purpose of improving enterprise competitiveness.
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